Sociology 001 – Introduction to Sociology

Questions on Readings:

“Shopping as Symbolic Interaction: Race, Class, and Gender in the Toy Store.”

by 

Christine Williams
Please Note I have compiled the following questions to assist you in “reading” the article in a way that pays attention to (what I consider) the most relevant aspects of William’s analysis.  Review these questions before you begin reading and take notes on your responses – these notes will help you study for the exam.  We will discuss your responses (especially the ones which ask you to identity real world applications of her concepts) in class.  Be prepared. 
Vocabulary: Locate and identify what Williams means by the following terms/concepts: Rules/ Ropes; 
Privilege/ Discrimination; Feeling rules; Institutional power and authority; Social control; Entitlement, shopping as “women’s work” 

Theorists: See if you can locate the theorists that Williams mentions in your Henslin text:

Herbert Blumer, Erving Goffman, Arlie Hochschild, Candace West & Don Zimmerman


Theoretical Questions:  

1.
Identify William’s three main findings, and, in your own words, explain why each illustrates the  
symbolic interactionist theoretical perspective.  

2.
In her discussion of toy store “shop floor culture” Williams discussed the dynamics of racial 
“privilege” and racial “discrimination”.  After identifying a few dimensions of each, explain in 
your own words how “privilege” is connected to “discrimination.” 

3.
On the final page of this article, Williams claims that her research illustrates Blumer’s theoretical 
assertion that, “…people act towards things based on the meaning that they give to them, and 
further, that those meanings arise in the course of interaction” (Williams, 2010:182).   Can you 
explain the quote by Blumer using William’s data? 
Empirical Questions:  Use your experiences at paid employment, or at the university to answer the following questions: 

Does your place of employment have “corporate rules” for employees to follow?  If so, what are some of these and how do they differ from what actually happens during interactions at work (aka: the “ropes”)?

Does your university have a “code of conduct” for students to follow?  If so, what are some of these and how do they differ from what actually happens during interactions on campus (aka: the “ropes”)?

Williams cites Morris (2005) who argues that clothing styles reflect race and class positionality.  In your everyday work/school interactions have your noticed a “dress-code” that reflects class positionality?  What is the code? 

What are some of the “feeling rules” in place at your work or here at school?

Who is in charge of “social control” at your work or here at school?  Think of an example where interaction broke down at work or school – what control strategies were used to reassert social order?  Are there different levels of “institutional power and authority” held by different people at work of school? 
