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Login Information to Qualtrics 
1. Login to Qualtrics at http://sjsu.qualtrics.com  

2. Please enter your SJSUOne Credentials 

 

SJSU ID  :  9 digit SJSU ID 

Password  : SJSUOne Password 

 

 

 

 

3. If you forgot your password, please click on the Need help signing in link. This will 

provide two links: Forgot ID or Password? and Help.   

(Note : SJSUOne password expires every 180 days.) 

 

 

 

 

 

 

 

 

http://sjsu.qualtrics.com/
http://its.sjsu.edu/services/sjsuone/
http://its.sjsu.edu/services/sjsuone/faq/
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4. If you are a first time user or need more help, please click on the Help link and follow the 

instructions on the webpage.  

 

 

http://its.sjsu.edu/services/sjsuone/

